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Slide 1 

Slide notes: In this tutorial we look at a Serial Number enquiry. Some Stock Items 
may be managed with Serial Number control, and in this case we should be able to 
track any Serial Number, to find out what has happened to the Item, i.e. do we still 

have it, has it been sold and to whom, etc. 
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Slide 2 

Slide notes:  

 

 

 



stock115 Monday, May 11, 2009 

 

Page 3 of 8 

 

Slide 3 

Slide notes:  
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Slide 4 

Slide notes: To enquire on a Serial Number, we must provide the Serial Number we 
are interested in. 
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Slide 5 

Slide notes: It is possible that there may be multiple instances of a selected Serial 
Number, i.e. on different products. 
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Slide 6 

Slide notes:  
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Slide 7 

Slide notes:  
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Slide 8 

Slide notes: And on this Enquiry we can see that the Item was sold to a certain 
Customer, and then returned by that Customer. Note that embedded serial numbers 

are also possible, i.e. a Laptop may have a primary serial number, and inside the 
Laptop there may also be serial numbers for some parts.  

 


