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CRM PROCESS SETTINGS FOR LOCAL DATAMART

[ use standard or custom ]|

Contact Codes
Event Codes
Titles

Analysig Codes

New Perzon
New Company
Edit

Query

Events
Wiews and Drillz

Customers
Analysiz Codes
Event Codes

% 1
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PARAMETER FILES

R R
EM Contact Clasa Codes

CEM Action Codes

CEM Titles

Define CEM Analysis Codes

CUSTOMER MASTER

CEM New Individual Profile

CEM New Corporate Profile

CEM Edit Customer Profile
CEM Query Customer Profile
CUSTOMER EVENTS
CEM Customer Ewvent

CEM Event Views

REPORTS

Customer Listing

CEM Analysis Codes

Action / Ewvent Codes

it

Update |




CRM TITLES ()

Titles allowed with CRM

CRM Titles h—'-'

Mrs
Miss

Me

The Hon
Prof

Dr

Eaxit

= —

Please list the Allowed Titles with your CRM system here, 1 Title per line;

S

| CEM ACTION CODES ()

Page5of 5

CRM Action Code

Code

Title

Contact Class
Initiated By

00l

Cust Sale / New Business

Cuat: Face-to-Face

Customer

Exit Save




CRM CONTACT CLASS CODES ()

SN 301735478

CRM Contact Clazs Code  |[§f)

Code |01

Title |Cust: Face-to-Face

Typically Initiated By

{*' Customer
{0 Us
{" Either

Exit

Diescription / Name |{.'ampaign $ 2

[T Inactive
New Key Exit
3 3
3 *
!
3 " 3
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CUSTOMER PROFILE ()

1 Main gA.cbc[resses| 3 Notes |

Customer Code 00033

Title |Mr

Family Name |BEridgestone

Given Names [Rl1fred
Benjemin

Customer Profile
( Individual )

E-Mail Addresses

bridgestoneakbfeverywhere.net

3 0
8 1
>3
1
3 0
>3
0
4

Page 7 of 7

Record Last Updated
Last Updated By
Telephone Numbers WebSite
{31) 522 27sf [ |
Contacts

Exit Update




| CUSTOMER PROFILE ()

3 Motes |

1 Main 2 Addresses

Customer Code (00038 Customer Profile
Company Name |[Rapid Response Security Services (| Corporate )
Primary Contact |Gavin Jackson

Record Last Updated E-Mail Addresses
Last Updated By =

~1

Teleph Numbe -
elephone Numbers ;I ,ﬂ _’I
WebSite
5 | |
Ll 2
J Contacts

Fax Numbers. d

- [
7 _»'|_I [ =

Exit | Update |

FIND CUSTOMER PROFILE

Customer Code |

You may specify search strings on 1 or Corporate Name

or more of these Fields. Any stated values Family Name

will be used by the system to locate Given Names

the correct Profile for you. E-Mail Address

Postal Address

'ou may alzo specify the Customer Code Phyzical Address

to locate the Profile instantaneousty. Telephone Mumbers

Rule to Apply |2pply OR (any Condition speci:’ie:‘l)ﬂ

Reset Criteria

Quit | Start Search
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